SurveyUSA Questionnaire for Johns Hopkins University v 1.4
1. [F1a]
[randomize answer choice order: half get very positive  very negative, half get the reverse]
Overall, how do you feel about the growing role of artificial intelligence in everyday life?
Very positive
Somewhat positive
Mixed
Somewhat negative
Very negative
Not sure
1. [F1b]
In just a few words – your personal opinion – what is the main reason for your answer?
[Open single-line text box to encourage words, not sentences]
[randomize order of sections A-E below; randomize order of questions within each section, unless otherwise noted]
## Section A: Disclosure & Transparency
1. [A1]
[randomize answer choice order: half get strongly support   strongly oppose, half get the reverse]
Some states have proposed requiring companies to tell you when you are talking to an AI instead of a human, such as in customer service chats or calls. Would you [support or oppose] [oppose or support] this?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [A2]
[randomize answer choice order: half get strongly support  strongly oppose, half get the reverse]
Some states now require AI-generated images, videos, and audio to carry a visible label when posted on social media or other online platforms. Would you [support or oppose] [oppose or support] this?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [A3]
[does not rotate, is always last question in Section A]
When you use an AI system (such as a chatbot, search assistant, or recommendation tool), what would you most want to know about it? (select up to three answers) [randomize order of answer choices]
Whether my conversations are stored or used to train the system
Who built the system and who trained it
How reliable or accurate it is in the topic I'm asking about
Whether its recommendations are affected by paid sponsors
What data it was trained on
How it generates its responses
None of these, I don't need to know [exclusive choice, anchored in last position]
## Section B: AI in the Workplace
1. [B0a]
[does not rotate, anchored as first question in Section B]
What best describes your employment status?
Working full-time                                        [continue to B0b]
Working part-time                                        [continue to B0b]
Unemployed and looking for work [skip to B1]
A homemaker or stay-at-home parent      [skip to B1]
Student                                                         [skip to B1]
Retired                                                         [skip to B1]
Other                                                           [skip to B1]
 
1. [B0b]
[does not rotate, anchored as 2nd question in Section B]
[asked of those working full or part time]
How much of the work you do is done on digital devices, such as computers, smartphones, tablets, etc.?
None at all [does not get B2, B4, or B5]
Less than 25% [gets B2, B4, and B5]
25%-50% [gets B2, B4, and B5]
50%-75% [gets B2, B4, and B5]
75%-100% [gets B2, B4, and B5]
1. [B1]
[randomize answer choice order: half get strongly support  strongly oppose, half get the reverse]
Some states have proposed requiring employers to tell job applicants when AI is used to screen their resumes, evaluate their interviews, or make other hiring decisions. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [B2]
[asked only of those who do at least some work via digital device]
Imagine your employer started using AI to handle some of the computer-based tasks you currently do. How would you feel? [randomize order of first four answer choices] (check all that apply)
Relieved to get help with routine tasks
Worried about losing my job or my role shrinking
Uneasy about losing control over my own work
Curious to see how it changes things
Not much affected [exclusive choice]
None of the above [exclusive choice]
1. [B3]
[randomize answer choice order: half get strongly support  strongly oppose, half get the reverse]
Some states have proposed making it illegal for AI to copy a real person's voice, face, or creative style without their permission. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [B4]
[asked only of those who do at least some work via digital device]
[randomize answer choice order: half get a great deal  none, half get the reverse]
How much pressure, if any, do you feel to use AI tools to keep up at work?
A great deal
Some
A little
None
Not sure
1. [B5]
[asked only of those who do at least some work via digital device]
[randomize answer choice order: half much harder  no difference, half get the reverse]
If you could no longer use AI tools, how would it affect your ability to do your work?
Would make it much harder
Somewhat harder
Not much difference
No difference at all
Not sure
I don't use AI for work
1. [B6]
[asked only of those who work full or part-time]
[randomize answer choice order: half much more meaningful  much less meaningful, half get the reverse]
Think about your own field of work. As AI plays a bigger role over the next 10 years, do you think the tasks you perform day to day will become [more meaningful or less meaningful] [less meaningful or more meaningful]?
Much more meaningful
Somewhat more meaningful
Not much change
Somewhat less meaningful
Much less meaningful
Not sure
## Section C: AI Safety & Accountability
1. [C1]
If a doctor follows an AI system's recommendation, and the recommendation turns out to be wrong, who should be most responsible?
[randomize order of first three answer choices]
The doctor
The hospital or health system
The company that built the AI
All three equally
Not sure
1. [C2]
[randomize answer choice order: half get strongly support  strongly oppose, half get the reverse]
Some people have proposed that if an AI system makes a decision against you, such as denying you a loan or turning you down for a job, you should have the legal right to have a human review that decision. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [C3]
Sharing AI-generated naked images of real people without their consent is illegal in most states, but it still happens often. What should be done about it?
[randomize order of first three answer choices] (check all that apply)
Hold companies that make or sell these tools legally responsible
Let victims sue the person who created the images
Let victims sue anyone who shared the images
Current laws are enough; they just need time to work
None of the above [exclusive choice]
## Section D: AI, Meaning, and the Future
1. [D1]
[randomize answer choice order: half get much easier   much harder, half get the reverse]
AI makes it easier to create convincing fake content, but it can also make it easier to find and compare information from many sources. Overall, do you think AI will make it [easier or harder] [harder or easier] for people to tell what is true?
Much easier
Somewhat easier
No real effect
Somewhat harder
Much harder
Not sure
1. [D2]
[randomize answer choice order: half get greatly increase   greatly decrease, half get the reverse]
Over the next 10 years, do you think AI will [increase or decrease] [decrease or increase] inequality in America?
Greatly increase
Somewhat increase
Not much effect
Somewhat decrease
Greatly decrease
Not sure
1. [D3]
As AI continues to advance, who do you think will gain the most power?
[randomize order of first four answer choices]
Individual people
Large technology companies
Governments
AI systems themselves
Not sure
1. [D4]
[does not rotate, is always next-to-last question in Section D]
Should people have a legal right to interact with a human rather than an AI in certain situations? If so, which? (check all that apply) [randomize order of first six answer choices]
Medical care or diagnosis
Mental health or therapy
Legal advice or court proceedings
Education or teaching
Essential services (banking, insurance, utilities)
Government services (benefits, licensing, etc.)
All of these situations [this choice will automatically check each of the above choices]
None. I don't think the right to a human is needed in any of these situations [exclusive choice]
1. [D5]
[does not rotate, is always last question in Section D]
[Grid]
How much would you trust AI to do each of the following, as the technology exists today?
[randomize answer choice order: half get a great deal  not at all, half get the reverse, with N/A always last]
Choices:
A great deal
Somewhat
Not much
Not at all
N/A
[rotate order of items a-j below]
1. Look up factual information for me
1. File my taxes
1. Create art or music for me
1. Be my co-worker
1. Manage my retirement savings
1. Drive my car
1. Provide medical advice
1. Provide emotional support or therapy
1. Teach my child in high school
1. Decide my court case
## Section E: Forward-Looking Policy Proposals
1. [E1]
[randomize answer choice order: half get strongly support   strongly oppose, half get the reverse]
Some people have proposed requiring AI companies to offer a privacy option that does not save your conversations or use your personal data to train the AI. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [E2]
[randomize answer choice order: half get strongly support   strongly oppose, half get the reverse]
Some people have proposed that workers who lose their jobs due to AI should receive extra unemployment benefits and job training, beyond what is available for other types of job loss. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
1. [E3]
[randomize answer choice order: half get strongly support  strongly oppose, half get the reverse]
Some people have proposed a small monthly payment to every American adult, funded by a tax on large technology companies, as a way to share the economic gains from AI more widely. Would you [support or oppose] [oppose or support] such a policy?
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Not sure
[end randomization of sections]
1. [F2a]
In just a few words – your personal opinion – what is the single most important thing the state and federal government should be doing about AI?
[Open single-line text box to encourage words, not sentences]
1. [F2b]
In just a few words – your personal opinion – what is the single most important thing you and the people around you should be doing about AI?
[Open single-line text box to encourage words, not sentences]
+ Demographics
1. Do you identify …?
As a man
As a woman
In some other way
1. How old are you?
[pull-down list, 18-99]
[reported broken down as (18–29 / 30–44 / 45–59 / 60+)
1. What is your race and/or ethnicity? (choose all that apply.)
American Indian or Alaska Native
Asian
Black or African American
Hispanic or Latino
Middle Eastern or North African
Native Hawaiian or Pacific Islander
White
1. Are you the parent of a child under the age of 18?
Yes
No
1. Which best describes your experience with AI tools (such as ChatGPT, Claude, or Gemini)?
I have never used AI tools
I have tried them a few times
I use them weekly
I am a skilled, daily user
I maintain or build AI systems
1. Are you a …?
Republican
Democrat
Independent
Not sure
1. Are you …?
Very conservative
Conservative
Moderate
Liberal
Very liberal
Not sure
1. How far have you gotten in school?
Did not complete high school
High school graduate or equivalent
Some college
4-year college degree
Graduate or professional degree
1. Is the total income from everyone in your family …?
Less than $40,000 a year
$40,000 to $80,000 a year
$80,000 to $120,000 a year
More than $120,000 a year
1. Do you … ?
Own your home
Rent your home
Live with someone else and do not pay rent
Have some other living situation
1. Please enter your 5-digit zip code.
